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ADDENDUM NO. 1
Vendor Questions Received in Response to the RFP

NOTE: The following questions were copied verbatim from vendor submissions. Our answers
follow. Vendors must acknowledge receipt of all addendum as part of their proposal response
package -- see page 10 of Request for Proposal.
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20.

A19: We are unfamiliar with L1 and L2 support? We need to know that if students have
trouble when testing, they can reach someone at the vendor 24/7.









A32: Disregard the following General Requirement: All bidders must hold a current
General Vendors License. License must be valid in the state of Arkansas and accepted by Ark.
Code 1725101

33. RFP > SECTION 6 > Restriction of Boycott of Israel
Excelsoft Query> As we are not a public company (State or Federal), are we still
requirement that it is not currently engaged in and agrees not to engage in a boycott of
Israel for the duration of the contract. If Excelsoft decides to engage in a boycott of
Israel at any time after signing the contract, Excelsoft will notify the university in writing.

A33: This is a requirement in order to do business with UAFS. The University of
Arkansas at Fort Smith (a public entity)shall not enter into a contract with a company
(any prospective vendomnless the contract includes a written certification that the
person or company is not currently engaged in, and agrees for the duration of the
contract not to engage in a boycott of Israel.

34. RFP > SECTION 11 > RFP Checklist
Excelsoft Query> When we click on the link “When we click on the link
"http://www.uafs.edu/sites/default/files/Departments/vpat-fill-in_blank.pdf." we are
getting 404 error. Please provide us the correct link

A34: Please use the following link:
https://www.healthy.arkansas.gov/images/uploads/pdf/VPAT Fillable.pdf



http://www.uafs.edu/sites/default/files/Departments/vpat-fill-in_blank.pdf.
https://www.healthy.arkansas.gov/images/uploads/pdf/VPAT_Fillable.pdf

