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INTRODUCTION
SECTION 1

INTRODUCTION

The Board of Trustees of the University of Arkansas, acting for and on behalf of the University of Arkansas at Fort
Smith (“the University” or “UAFS”), is seeking competitive proposals for furnishing all equipment, materials,



OVERVIEW OF THE UNIVERSITY OF ARKANSAS AT FORT SMITH

The University of Arkansas at Fort Smith was established in 1928 as a junior college extension of the public-
school system. Most of its history is that of a two-year institution that has operated under several names
including Fort Smith Junior College, Westark Junior College, Westark Community College, and Westark
College.

On December 15, 2000, the respective governing boards of Westark College and the University of Arkansas



OVERVIEW OF REQUEST FOR PROPOSAL
SECTION 2

The University is seeking to award a term contract to the successful Vendor that can provide the best
overall value to the University. The University reserves the right, in its sole discretion, to award a contract
to the Vendor that provides the most advantageous proposal for the University.



VENDOR'’S RESPONSIBILITIES
SECTION 3

A. GENERAL AGREEMENT REQUIREMENTS

1. The University of Arkansas at Fort Smith is looking for a Snack Vending Machine Vendor to furnish all
equipment, materials, supplies, and labor to provide for the supply and service of Snack Vending Services for
the students and staff/faculty at various locations throughout the UAFS campus.

2. The University is looking for a Vendor who will provide such services and be willing to share
in the profits from the venture.

3. Vendor must specify and describe vending commissions, charges, costs and the types of discounts or cost
benefits being offere3 ( 1a( t)7.9 (0)-6.6 (t)7.9s)-4.3 ()6 (0)-9.6






E. CUSTOMER CASH REFUNDS

With cooperation from the University, Vendor shall be responsible for handling customer cash refunds. A
label on each machine, or a sign prominently displayed at each machine location, containing clear and concise
instructions as to the procedure for obtaining cash refunds shall be provided by Vendor. In addition, the
Vendor shall reimburse the University for any cash refunds that UAFS has paid to customers, due to empty,
jammed or otherwise inoperable machines. Upon request, Vendor will set up an on-site refund till at the
Cashier’s Window, Smith- Pendergraft Campus Center.

F. VENDING MACHINE STOCKING

1. To maximize the potential of each location, machines provided must be of adequate size and capacity to
always maintain full and uninterrupted service.

2. Vendor shall be responsible for the physical inventory, inventory control, and filling of machines. The
Vendor shall make every effort to re-stock machines at times that will not conflict with peak usage times.
No inventories will be maintained at any UAFS locations.

3. Vendor



J. INSURANCE REQUIREMENTS

1. The Vendor shall maintain liability insurance and shall file certificates of insurance with the University
prior to the commencement date of the agreement and on an annual basis.

2. Insurance policies shall be written by a company or companies authorized to do business in the State of
Arkansas.

3. Failure to file certificates or acceptance by the University, which does not indicate the specified
coverage, shall in no way relieve the Vendor of their responsibility for maintaining adequate insurance.

4. The Vendor releases the University from liability for and the Vendor assumes all risks for any theft,
damage or destruction of any goods, merchandise, fixtures, equipment, or other property of the
Vendor that has been kept, stored, or located on the University premises.

K. TYPES OF INSURANCE COVERAGE



ANTICIPATED SCHEDULE OF EVENTS
Section 4

‘ ID ‘ Event Description Date
1
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EVALUATION PROCESS & BASIS OF AWARD
SECTION 5

An Evaluation Committee will evaluate and score qualifying proposals. All submittals are to be complete;
partial submittals will not be accepted. A complete submittal is defined as one which is responsive to all the
components in each section specified in the RFP. The University is under no obligation to contact applicants
for clarification but reserves the right to do so.

The contract award will be made to the responsible Vendor whose proposal is determined to be the most
advantageous to the University, taking into consideration the evaluation factors set forth and the
discussions conducted with responsible Vendors. No other factors or criteria shall be used in the
evaluation.

A Vendor will be selected based on the proposal submitted which best suits the interests of the University
after all factors are considered. Factors considered will include, but are not limited to, cost, services
offered, quality, experience, past history, etc. It must be recognized by the interested parties submitting
proposals that some of these factors are judgment items and the decision of the administration as approved
by the University of Arkansas Board of Trustees is final. The University reserves the right to reject any and
all proposals, or parts thereof, and to waive informalities in proposals received. The University shall be free
to accept whichever submittal it deems most advantageous.

Vendors shall be cautioned not to minimize the importance of an adequate response, although a particular
category may carry less weight than other areas.

Bid Evaluation

The contract will be awarded to the Vendor with the highest cost per quality point based upon the
following. This section should constitute the major portion of the proposal. Point values have been
assigned to the various subsections/criteria for evaluation purposes, and total 100 points. Points awarded
in any category are the sole determination of the University of Arkansas at Fort Smith.

Evaluation Criteria / Points MaX'mum
Points Possible
Commission Paid to UAFS 35
Experience & Service 20
Types of Vending Machine Equipment 15
Product Pricing 15
Varied Product Offerings 15
Maximum Possible Grand Total Score 100
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PROPOSAL INSTRUCTIONS
SECTION 6

A. PROPOSAL INSTRUCTIONS

1. Opening Date and Time: All proposals must be received no later than 2:00 p.m. Central time on March 8,
2024. At this time respondents to this RFP will be publicly identified and review and evaluation of the
proposals will commence. The opening location will be the Fullerton Administration Building, Rm 226, at 5300
Grand Avenue, Fort Smith, AR. Hand delivered, sealed proposals will be accepted until this date and time.

Proposals sent by USPS should be addressed to:

Lance Killough

Director of Procurement
University of Arkansas - Fort Smith
P.O. Box 3649

Fort Smith, AR 72913-3649

Proposals sent by courier should be addressed to:

5210 Grand Avenue
Fort Smith, AR 72903

Late responses, responses en route, or those left at locations other than the Office of Procurement by special
carrier will not be considered if they are not in the Office of Procurement by or before the time indicated on
the front of this RFP document as Proposal Opening Date and Time.

Telephone and/or FAX responses to this RFP will not be accepted.

Proposal openings will be conducted open to the public. However, openings will serve only to open, read and
record the receipt of each proposal. No discussion will be entered into with any Vendor as to quality or
provisions.

2. PROPOSAL FORMAT To simplify the University's task of evaluating all of the proposals, we ask th(s)12.562.



3. INQUIRIES, CLARIFICATIONS, AND INTERPRETATIONS Responses to inquiries which directly affect an
interpretation, clarification, or change to this RFP will be issued by addendum and emailed or faxed to all
parties recorded by the University as having

12
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QUESTIONS TO VENDORS
SECTION 7

1. COMMISSION PAID TO UAFS

State your proposed monthly commission (percentage of products sold) to be paid to UAFS.

2. TYPES OF VENDING MACHINE EQUIPMENT

List the types of vending machine equipment you propose to provide.

Are you able to provide snack vending machines that can simultaneously handle a dollar bill validator, coin
mechanism and a credit/debit card reader?

What do you see as the pros and cons of cashless vending machine solutions?

3. PRODUCT PRICING

List the amount to be charged to the public for the different snacks to be dispensed.

4. VARIED PRODUCT OFFERINGS

Submit a listing of the brand name products you propose for this RFP.

Please address any other items you have available through vending, i.e. cold food, hot drink, ice cream, etc.
that are not addressed in this RFP.






Exhibit A
Snack Machine Locations

Building

Machines

51st Street Annex

Baldor Technology Center

Boreham Library (24 Hr Zone)

Breedlove Auditorium

Echols

Flanders-Business and Industrial Institute 1st Floor

Gardner
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	On December 15, 2000, the respective governing boards of Westark College and the University of Arkansas System entered into an agreement to merge Westark with the System as a four-year, baccalaureate institution. UAFS became a four-year university and...

